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What happens to complaints and reports?
The Office for Public Integrity (OPI) receives 
complaints and reports about integrity in 
public administration in South Australia. This 
includes the conduct of people working with 
or for state and local government agencies 
and public authorities.
Complaints are made by members of the public.

Reports are made by public officers, public 
authorities and inquiry agencies.

Once the OPI receives a complaint or report, the 
matter will be given a unique reference number and 
allocated to an Assessment Officer. 

What happens next?
The Assessment Officer will review all relevant 
information to assess whether the complaint 
or report raises a potential issue of corruption, 
misconduct or maladministration in public 
administration, or whether it raises some other issue 
which should be referred under the Independent 
Commissioner Against Corruption Act 2012 (ICAC 
Act).

Sometimes the OPI will need to seek further 
information as part of the assessment process. 
However, an assessment is not an investigation. The 
OPI has no powers to conduct an investigation and 
not all matters will be investigated. 

Corruption is a term used in the ICAC Act to 
describe a number of offences. Those offences 
generally involve criminal behaviour by a public 
officer while acting in his or her capacity as a public 

officer and may include theft, bribery, assault or 
abuse of public office.

Misconduct involves the conduct of a public 
officer which contravenes a code of conduct and 
constitutes a ground for disciplinary action, or other 
misconduct. The conduct must involve the public 
officer acting in his or her capacity as a public 
officer.

Maladministration involves the conduct of a 
public officer or the practice, policy or procedure 
of a public authority that results in an irregular or 
unauthorised use of public money, the substantial 
mismanagement of public resources, or the 
substantial mismanagement of official functions. 
Maladministration is often associated with poor 
governance.

How long does an assessment 
take? 
The time taken to assess a complaint or report will 
depend on a number of factors including: 

• the number and complexity of issues raised 
• whether the complainant or reporter is contactable 

for further information 
• whether any information needs to be sought from 

other sources 
• the OPI’s workload

A simple assessment may be completed in a day 
or two, but a more complex assessment might take 
a number of weeks. The OPI aims to assess all 
matters in a timely fashion.
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What will happen after a 
complaint or report has been 
assessed?
If a complaint or report is assessed as raising a 
potential issue of corruption in public administration 
it may be investigated by the Independent 
Commissioner Against Corruption (Commissioner) 
or referred to South Australia Police or another law 
enforcement agency for investigation. 

If a complaint or report is assessed as raising a 
potential issue of misconduct or maladministration 
in public administration it will usually be referred 
to a public authority (which might be the agency 
involved in the matter) for investigation, or to the 
South Australian Ombudsman. The public authority 
may be directed to report back to the Commissioner 
on the outcome of its investigation. 

Sometimes a complaint or report will raise 
an issue that is not corruption, misconduct or 
maladministration, but should be considered by an 
appropriate public officer or public authority. Those 
matters are referred as appropriate. 

In many cases a complaint or report will be 
assessed as requiring no further action and there 
are a number of reasons why that may be the case. 

For example, the matter might not on its face raise 
a potential issue of corruption, misconduct or 
maladministration, the matter might have previously 
been dealt with by another agency, the persons 
involved might no longer be public officers, or there 
might be some other reason why no action should 
be taken. 

Complaints and reports which are assessed as 
requiring no further action are still important 
because they provide the OPI and the 
Commissioner with valuable information about 
public administration in South Australia. 

The OPI will advise a complainant or reporter in 
writing of the outcome of an assessment.

Will anyone find out about a 
complaint or report?
It may be difficult to take action in relation to a 
complaint or report without the identity of the 
person who made the complaint or report being 
disclosed to another agency for the purpose of an 
investigation. The OPI will generally seek the views 
of a complainant or reporter before disclosing his or 
her identity to an external agency. 

While the wishes of a person who has made 
a complaint or report will be an important 
consideration, there are some circumstances where 
their identity may be disclosed without their consent.

How are complainants and 
reporters protected?
It is an offence under the ICAC Act to victimise 
someone because he or she has made a complaint 
or report to the OPI or assisted the Commissioner 
with an investigation.

There are legal avenues available if a person 
believes they have been victimised as a result of 
making a complaint or report to the OPI. 

Public officers may also receive protections under 
the Public Interest Disclosure Act 2018.

Are complaints and reports 
confidential?
The ICAC Act prevents anyone from disclosing or 
publishing certain information about a complaint or 
report to the OPI (see sections 54 and 56). 

Generally speaking, a person cannot: 

• disclose any correspondence he or she receives 
from the OPI or the ICAC about a complaint or 
report (except in the circumstances mentioned 
below)

• publish, or cause to be published, the fact 
that someone has made or intends to make a 
complaint or report or that a particular person is 
the subject of a complaint or report (for example 
by newspaper, radio, television, public meeting, 
internet or other forms of social media) 

However, a person can:

• tell another person that he or she has made a 
complaint or report to the OPI 

• make a complaint or report to another agency or 
person (as long as he or she does not disclose 
any information they have received from the OPI 
or the ICAC) 

• disclose correspondence he or she receives from 
the OPI or the ICAC for the purpose of obtaining 
legal advice / representation or obtaining medical 
or psychological assistance 

If a person is unsure about what he or she can 
divulge about a complaint or report, or they wish 
to seek permission to divulge information, they can 
contact the OPI or seek independent legal advice.



What support is available?
The following services can provide access to support and independent legal advice.

1800Respect 
Free counselling, information and referrals for those 
experiencing family violence 
1800 737 732 
1800respect.org.au

Aboriginal Legal Rights Movement 
Legal advice and assistance to advance the rights 
and interests of Aboriginal people in South Australia 
1800 643 222 
alrm.org.au

Beyond Blue 
Support for people experiencing anxiety or 
depression 
1300 224 636 
beyondblue.org.au

Employee Assistance Program (EAP) 
SA Public Sector employees may have access to 
work-based wellbeing programs 
Contact your employer

Family Drug Support Australia 
Support for families affected by alcohol and other 
drugs 
1300 368 186 
fds.org.au

Homelessness Gateway 
24/7 support and access to emergency 
accommodation for those who are homeless or at 
risk of homelessness 
1800 003 308

JusticeNet SA 
Coordinates free legal assistance for low-income 
earners 
admin@justicenet.org.au 
justicenet.org.au

Legal Services Commission Helpline 
Free legal assistance, advice, information and 
referrals 
1300 366 424 
lsc.sa.gov.au

Lifeline Crisis Support 
Crisis support and suicide prevention 
13 11 14 
lifeline.org.au

Mental Health Triage Service 
24/7 service for support, triage and referrals for 
mental health emergencies 
13 14 65

Suicide Call Back Service 
24/7 phone and online counselling for people 
affected by suicide 
1300 659 467 
suicidecallbackservice.org.au

Victims of Crime South Australia 
Assistance and support for victims of crime 
8204 9635 
victimsofcrime@sa.gov.au

Women’s Legal Services SA 
Free legal services for women in South Australia 
1800 816 349 
wlssa.org.au 
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