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» Respectiul Behaviour
The resources below have been developed to support the implementation of the
- AT Respectiul Behaviour Policy
- Performance Review & Development i i
_ Respectful Behaviour Management of disrespectiul behaviour policy guideline
- Induction & orientation Respectiul Behaviour Fact Sheet for employees
- Medical Officer Professional
Development
+ Performance conversations Respectiul Behaviour Toalkit — A series of 10 fact sheets with infermation to
+ Supporting staff support the implementation of Respectiul Behaviours in the workplace.

Respectiul Behaviour Manager Fact Sheet

+ Education & training A Guide to Developing a Team Charter — This Guide can be used independently or

+ Leadership and management in conjunction with the two presentation series to develop a team charater.
development

+ 1 Work for SA - Your Voice Survey Presentations

C
Gt Or e Deva o 1. Respectful Behaviour General Information Session

Supporting Resource Respectiul Behaviour Tips

. Developing a Team Charter — Session 1
Supporting Resources: 2.1 Team Charter Worksheet Questions
Promoting Respectful Behaviour Y Chart — fo be given

before this session, possibly during the Respectful Behaviour
General Information Session if it precedes this session

2.3 A Guide o Developing a Team Charter

. Developing a Team Charter Session 2 + DESC Script
Supporting Resources: 3.1 DESC Script scenarios

IS

. Managing Difficult / Disrespectful Behaviour
Supporting Resources: 4.1 Silence Kills Report
4.2 Silent Treatment Report

4.3 Managing Disrespeciful Behaviour additional handouts
4.4 DESC Seript scenarios
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